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Background . I

* Purpose
— Reflect the voices of Georgia consumers

 Methodology

— Two scientific telephone surveys of Georgia
residents
e July 2013 (Access)
 November 2013 (Cost and Quality)
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Access Survey
Findings

July 2013

Healthcare Access, Cost & Quality in Georgia



Familiarity with ACA

How familiar are you with the 2010 Affordable Care Act, signed into law
by President Obama, that restructured the U.S. health care system?

Georgia U.S.*

W Very familiar
M Somewhat familiar
w Not too familiar

M Not familiar at all

W Don’t know/Refused
June 2013
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Reaction Toward ACA

Thinking about the 2010 Affordable Care Act, do you generally approve or
disapprove of the healthcare law?

Georgia U.S.*

19% 17%

21%
32%

W Strongly approve = Approve
M Somewhat approve M Disapprove
w Somewhat disapprove W Don’t know/Refused

M Strongly disapprove
W Don’t know/Refused
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Expected Impact of ACA

Under the healthcare reform law, do you think you and your family will have
more access to healthcare, less access, or it won’t make much difference?

M More access

M Less access

w Won’t make much difference
B Don’t know/Refused
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Support for Most ACA Provisions

I’'m going to read you some elements of the healthcare reform law. As |
read each one, please tell me if you generally approve or disapprove of
each one. The law will....

Not allow health insurance companies to deny anyone
" " . 16% *:V/¥11% 29

coverage due to any pre-existing conditions they might have.
Require health insurance companies to cover a number of M 119% 39
recommended preventive services at no cost to the patient. - o4
Lower the amount that seniors have to pay
out-of-pocket for their prescription drugs.

Expand the existing Medicaid program to
cover more low-income, uninsured adults.

Require many Americans who don’t have health insurance
as of 2014 to purchase it or else pay a tax penalty.

16% 16%

0% 25% 50% 75% 100%
i Somewhat approve w Somewhat disapprove M Strongly disapprove B Don’t know/Refused

Strongly approve
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Where Georgians Go for Healthcare

I’'m going to list several places where people sometimes go when they
need healthcare, and I'd like you to tell me how often you use each one
when you personally are in need of healthcare.

Primary care physician 48% 24% W%  21%
Pharmacist 44%

Specialist

Emergency room 8%

Public health clinic |32 15% 17¢ 63%

Retail medical clinic U84 18% 58%

0% 25% 50% 75% 100%

H Always il Sometimes w Rarely H Never W Don’t have one
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Cost Is Overriding Issue

(if chose not to seek care for a health-related issue in the past year) I’'m going
to list some factors that could prevent someone from receiving the healthcare
that they want or need. I'd like you to tell me whether or not each one played a
role in your decision not to seek healthcare in the past year.

Cost 61% 23% ¥

No conveplent K 39 120 B
appointment times

Difficult to get time off 17% 24% 57¢ 29

Healthcare professional 7 23% - 25

can’t relate to you

(=]

Lack of transportation [Ea& 16%

(=]

Distance to office B4 36% 54¢ \

0% 25% 50% 75% 100%

M Yes, a major role M Yes, a minor role w No W Don’t know/Refused
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Quality and Cost
Survey Findings

November 2013



How would you rate the followin
aspects of healthcare?

Georgia overel | 7

You personally receive  Overall [ 7.85
voctors R - o

Hospitals _ 7.79

Community or public health clinics _ 7.79

Emergencyrooms

0 2 4 6 8 10
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Would you say that |n general y
health is....

u Excellent
w Very good
.. Good

w Fair

w Poor |
= Don't know/Refused
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How satisfied aréTbu with eac
following specific aspects of your health

insurance?
Copays-medications | IASA M SO 13%  6345%
Copays-medical services | MNE0% A 3256 . 11% [6%011%0
Premiums 0% 3% 17% . 8% 1%,

Deductibles 200N ME 16 16% . MI3%M10%:
Other out-of-pocket  2RYANMMMIS0%MINL.  14% MBS W 20% i

_____________________________________________________________________________________________

Overallvalue | 0% A L 15% w MISaS

0% 25% 50% 75% 100%
w Very satisfied w Somewhat satisfied .. Somewhat dissatisfied
w Very dissatisfied « Does not pay « Not sure
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Under the healthcare reform law, do
you think you and your family will....

...pay more for healthcare
overall, pay less, or it won’t
make much difference?

w Pay more
w Pay less
- Nodifference 33%

w Don't know/Refused

...receive higher quality healthcare
overall, lower quality, or it won’t
make much difference?

w Higher quality
W Lower quality
- Nodifference

u Don't know/Refused ="~
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In your opinion, how important is
Medicaid program for healthcare In
Georgia?

w Very important
w Somewhat important
- Notimportant at all

w Don't know/Refused
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 Plurality of Georgians don’t support ACA
overall, but approve of most provisions

» Georgians expect cost of care to increase

* Majority expect no impact on quality; those
who foresee impact expect decrease in
quality

* Plurality expect no impact on access
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Summary

» Cost is overriding issue preventing
Georgians from seeking healthcare

* Residents are generally pleased with the
quality of healthcare in Georgia and in
their own lives

» Solid majority of Georgians believe
Medicaid is a very important program for
healthcare in Georgia
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